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America was built on courage, on
imagination and an unbeatable
determination to do the job at hand.
– Harry S. Truman

DETERMINATION
DEAR ACCT MEMBERS AND PARTNERS,
Determination is a process through which an informed decision is made, and
it’s also the driving force that brings that decision to fruition. As we at ACCT
work toward the final year of our 2020 Vision, the association has been making
determinations about what matters most and we’re determined to make progress
in those areas.
CONNIE HORNBECK
Chair

Over and above everything else, what matters is upholding the community
college mission over the long term: access to high-quality higher education
for all people, regardless of any obstacles, socioeconomic or otherwise. At the
foundation of this mission is meeting students’ educational needs, which in our
sector means helping students to meet their live needs while they pursue their
educations. And in order to do that, community colleges need to be sustainable
through being both responsive to ever-changing demands and visionary, able to
anticipate major changes even before they occur.
Overcoming these challenges is a daunting proposition; however, you’ll see in the
following pages that our determination is paying off.

J. NOAH BROWN
President and CEO

2018-2019 ACCT Board of Directors
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3,000+
Participants in ACCT events, including the
ACCT Leadership Congress, Community
College National Legislative Summit, and
Governance Leadership Institutes

I urge you, instead of taking just the
student message to the Hill, take a student.
Your representatives know you and know
what you want. Besides, who wants to hear
a list of priorities ‘through a lens’ when they
can hear it from the source?
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DETERMINED TO ENGAGE STUDENTS
ENGAGING STUDENTS
The foundation of any college is its students, and the students who attend community colleges
stand apart for many reasons.
This year, ACCT’s focus on students expanded in
new and exciting ways. We formed a new Student
Trustee Advisory Committee to gain greater insights
into students’ needs by engaging those who also
have a practical understanding of community college
governance. As a result, more students—trustees
and otherwise—than ever came to Washington to
advocate on behalf of their interests during the 2019
Community College National Legislative Summit.
One of these students, Alicia Moreno, discovered the
importance of her voice at the Summit.
In the summer 2018 issue of Trustee Quarterly
magazine, she writes about her experience meeting a
member of Congress, whom she describes as visibly
‘weary’ after shaking hands with countless advocates.
“As I introduced myself as the student trustee on the
board and a student at Palo Alto College, he perked up

and the handshake turned into a hand on my elbow
leading me to be seated while he continued to ask
probing questions about my position, my college
experience, and how I had found myself in this place
in my life. There was nobody else in the room. He
was as engaged in finding out what we were there
for from the student perspective as we were to give
that information.”
“I urge you,” she writes, “instead of taking just the
student message to the Hill, take a student. Your
representatives know you and know what you want.
Besides, who wants to hear a list of priorities ‘through
a lens’ when they can hear it from the source?”
Her enthusiasm is reflected in the record numbers of
student advocates who attended the Summit this year—
thanks to increased student engagement.
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110,000

We are determined to spotlight students
as never before, and so we dedicated a
space in every issue of Trustee Quarterly
magazine for students’ voices to be heard.

ACCT website sessions
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DETERMINED TO SPOTLIGHT STUDENTS
We are determined to spotlight students as never before, and so we dedicated a space in
every issue of Trustee Quarterly magazine for students’ voices to be heard.
Moreno, a student trustee at Alamo Colleges in Texas,
is a one-person profile of what makes community
college students so special and “nontraditional.” Nearly
50 years old, a retired United States Army Veteran, and
a mother of four college students, Moreno agonized
on her first year of college whether she was college
material. “Would I fit in?” she wrote. “Could I even do
the college thing? I mean, I hadn’t had a math class in
almost 30 years! And then I had an epiphany…I am the
new traditional college student.” Moreno participated
in ACCT’s Governance Leadership Institute and
advocated on behalf of herself and all Texas students at
the Community College National Legislative Summit.
Phi Theta Kappa Honor Society’s 2018 Dr. David Pierce
Scholar Michael Aguilar wrote about his “transformative”
community college experience. Raised by a struggling
single father, Aguilar wrote that he “sound myself
attending a disciplinary school…angry at a society
that seemed to push me there. The facts of my story
strongly suggested that I would become another young
man of color trapped in the school-to-prison pipeline.”
Through the intervention of Lone Star College-CyFair
and Phi Theta Kappa, he “discovered a new world of
opportunity.” He transferred to Washington University
in St. Louis as a Jack Kent Cooke Undergraduate
Transfer Scholar.
And Nune Garapian wrote about her journey from
serving as a student, and then a student trustee,
at Pasadena City College, to interning at the

national College Promise Campaign headquarters in
Washington, D.C., to her newest adventure—at an IvyLeague university. “I will carry these experiences and the
spirit of my transformative time at community college
with me as I move ahead in life. My present adventure
will be at Yale University, thanks in great part to what I
learned in both the classrooms and the board room at a
community college.”
Moreno and Agular served as the closing keynote
speakers at the 2018 ACCT Leadership Congress in
New York, along with Phi Theta Kappa Honor Society
International President Elda Pere, a mathematics major
at Bergen Community College who transferred to
Cal Poly.
Our partnership with Phi Theta Kappa also brought
new opportunities directly to students with the
presentation of the PTK New Century Workforce
Pathway Scholarship, presented during the 2018 ACCT
Leadership Congress. The scholarship is the first of
its king, supporting community college students who
plan to enter the workforce upon the completion of a
degree or certificate. Forty-six (46) students nationwide
were selected for the $1,250 awards, sponsored by the
Coca-Cola Foundation.
All of these are shining examples of community
college successes—and of the best current and future
advocates for why it is so important to invest in
community colleges.
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DETERMINED TO ADVOCATE
ON BEHALF OF STUDENTS
ACCT’s direct engagement with students is paramount—but as the national voice of community
college leaders, we know we can’t stop there. Our original research has resulted in reports,
white papers and movements to get to the roots of students’ challenges and to determine
solutions to meet those needs. In the past, our close looks into what’s behind community
college student loan defaults, food and housing insecurity and more have resulted in
groundbreaking findings that have influence public policy.
This year, a number of partnerships have enabled
us to look into other often-overlooked segments of
the community college student population, and to
determine ways by which to improve their successes.
Economic conditions in both rural and urban
environments, for example, have created unique
barriers that have resulted in reduced enrollment of
males at community colleges. Our papers The Rural
Male in Higher Education: How Community Colleges
Can Improve Educational and Economic Outcomes
for Rural Men and Continuing Progress: How Urban
Community Colleges Are Improving Outcomes for
Minority Men, supported by the Strada Education
Network, investigate the roots of this phenomenon
and offer solutions to bridge the gender gap.
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Under the leadership of Chair Connie Hornbeck, ACCT
has been a bold advocate for the reinstatement of Pell
Grant eligibility for incarcerated individuals pursuing a
secondary degree or certificate. In partnership with the
Vera Institute for Justice, ACCT briefed 2019 Community
College National Legislative Summit participants on
Second Chance Pell, followed by a briefing to a standingroom-only group of congressional staff on Capitol Hill.
We’ve also looked at workforce needs in our papers
partnerships for a Future-Ready Workforce, sponsored
by Guardian Life Insurance, and Apprenticeships: An
Emerging Community College Strategy for Workforce
Development, supported by Strada, which take into
consideration the special needs and interests of
community college students, and profile practical
models for addressing them.

DETERMINED TO ADVOCATE
ON BEHALF OF STUDENTS
More than ever, high school students are enrolling in
community colleges to get a head start on collegelevel coursework, to secure college credits before
they graduate from high school, and in some cases
even to receive a college credential by the time
they receive their high school diplomas. This dualenrollment strategy can be an extraordinary benefit to
students and their families, saving them both time and
money—potentially tens of thousands of dollars—by
accelerating their higher learning. Our report, Aligning

for Student Success: How Community Colleges Work
with K-12 to Improve College and Career Outcomes, in
partnership with Education Strategy Group and AACC,
calls on community college presidents and trustees
to implement strategies to accelerate academic
transitions, to extend navigational supports, and
to serve as career bridges from high school to the
workforce. It also identifies successful practices and
offers high-level strategies to dramatically improve
student outcomes.

THE TRUSTEE’S ROLE IN EFFECTIVE ADVOCACY
Updated monograph guides community college board members through every step of the
advocacy process
The newly revised and expanded monograph explains:
• The Fundamentals of Effective Advocacy:
– What is advocacy?
– Why advocate?
– What is the role of the board in advocacy?
– What are the federal, state, and local roles?
– Why build relationships with legislators?
• The Advocacy Process
– How to set priorities
– How to craft messages and materials
– How to connect with policymakers
• Advocacy Activities
– General guidelines for building relationships
with policymakers
– Meeting with members of Congress or
state legislators
– Writing, emailing, and calling policymakers
– Using social media
– Hosting a campus visit
– Advocating to the executive branch

– Elements of state and
local advocacy
• ACCT’s Federal Advocacy
and Resources
– How we advocate for
community colleges &
how we can help
you advocate
Also included:
• Legislative Process Overview
• Glossary of Congressional Terms
• Congressional Committees
• The Federal Budget & Appropriations Process
• Key Federal Programs
• Know Your Legislator
• Know Your College
• Federal Funds Worksheet
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5,300+
Followers on Twitter, including
member trustees, presidents,
colleges, federal officials and
educational thought leaders.
www.twitter.com/CCTrustees

1,470+
Facebook fans. “Like” us on Facebook
to keep up with the latest news, and
find yourself in ACCT’s photo albums.
www.facebook.com/CCTrustees
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DETERMINING LEGISLATIVE PRIORITIES
Advocacy for community colleges and their students is foundational to ACCT’s work. Each
year, ACCT in consultation with our members and with AACC, determines federal legislative
priorities—public policy matters that are on the table for this legislative session, and which
stand the greatest chances of being passed and securing greater support for our institutions
and their students.
Over the past year, the association’s federal advocacy, with the support of trustees and CEOs throughout the
country, recorded the following legislative victories.
 ell Grants – The Pell Grant maximum award increased by $100 for the 2019 – 2020 academic year.
P
This would bring the overall maximum award level to $6,195.
 erkins Career and Technical Education (CTE) – CTE received a 5.9 percent increase of $70 million to
P
the state grant portion of the program.
Adult Basic Education – State grants under adult education saw a 4 percent increase of $25 million.
 ederal TRIO Programs and GEAR UP – TRIO received a 5 percent increase of $50 million. GEAR UP
F
saw a 2.9 percent increase of $10 million.
Institutional Aid – The bill included a 1 percent increase for the following programs: Strengthening
Institutions; Aid for Hispanic-Serving Institutions; Strengthening HBCUs; Strengthening Predominately
Black Institutions; Strengthening Tribally Controlled Colleges and Universities; Strengthening Native
American-Serving Nontribal Institutions; Strengthening Asian American & Native American Pacific
Islander-Serving Institutions; and Strengthening Alaskan Native & Native Hawaiian-Serving Institutions.
These increases ranged from $40,000 to $3 million depending on the size of the program.
Apprenticeship Grants – The Department of Labor grant program saw a $15 million increase.

Education is the great lifter and
the great leveler.
– Sen. Tim Kaine (D-Virginia), co-recipient of the
2019 National Education Service Award
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DETERMINED TO UNDERSTAND &
SERVE BOARDS
From 2017 to 2018, we disseminated the decennial Citizen Trustee survey to community
college trustees and presidents throughout the country.
The survey details trustees’ backgrounds, roles,
and challenges in serving community colleges and
their students. From 2017 to 2018, the survey was
disseminated to trustees across the country including
members and non-members of ACCT. The association
received approximately 1,100 unique responses,
providing the field’s most current and comprehensive
data of individuals serving on community
college boards.
“Trustees are elected by their communities or
appointed by local leaders to serve as voluntary public
servants, entrusted with ensuring that colleges meet
the educational and workforce demands of their
communities,” ACCT President and CEO J. Noah Brown
said. “Just as it’s important to understand our students,
it’s important to understand the public servants who
govern our institutions.”
A major finding from the survey highlights the disparity
in demographic backgrounds of trustees, particularly
with regard to gender and race and ethnicity,
compared with the backgrounds of community college
students. Trustees are predominately male (55%),
and white (76%), yet community college students are
mostly female (56%), and racially diverse, with African
American (15%) and Hispanic or Latino (24%) students
comprising more than one-third of all students.
“In light of this finding,” Brown said, “it is incumbent
upon trustees to focus on the value of diversity and
how demographic differences between leadership
and students can impact institutional decision-making.
Community colleges must work to promote diversity
and inclusivity on their own boards and advocate
for equity-minded policies and practices to support
their students.”
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The survey also reveals trustees’ strong commitments
to service: 83% of respondents said improving
programs for students was a motivating factor for
serving as a trustee. These trustees seek to develop
strategies to address many of the challenges currently
facing postsecondary education such as securing
funding for their colleges, improving affordability for
students, and strengthening their local economies.
We expect these data to lead to greater dialogue
about diversity and equity in community college
leadership and how this ultimately impacts students.

DETERMINED TO FIND AND SUPPORT
THE BEST LEADERS
Last year, ACCT co-published Executive Leadership
Transitioning at Community Colleges, a monograph
that outlines crucial factors, variables and issues
concerning transitioning from one college CEO
to another. At the same time, ACCT Searches
initiated an ongoing evolution of its services to
help member community colleges identify and
cultivate the best possible CEOs to meet the
high demands of a higher education model. To
support a successful tenure, the Searches team
now reaches out to the board chair for three-month
and six-month check-ups after placement to assess
how the new CEO is meeting the expectations of the board and the college. ACCT Searches
placed 30 new community college executives over the past year.
We provided additional member services to 39 colleges, including facilitated board retreats, self-evaluations and
CEO evaluations, are being revitalized, and members are finding great value in these services, with significant
increases in all of these.
Whether we are helping boards to find the best possible CEO for their college or facilitating a retreat, all of our
board services are tailored specifically to meet the needs of community colleges.
2018 – 19 EXECUTIVE SEARCHES
Big Sandy Community and
Technical College, KCTCS, KY

Corning Community College, SUNY, NY

Madera Community College Center,
SCCCD, CA

Bladen Community College, NC

Corning Community College, SUNY, NY
Crafton Hills College, SBCCD, CA

Nassau Community College, SUNY, NY

Delgado Community College, LA

Niagara County Community College, NY

Everett Community College, WA

Northern Wyoming Community College
District, WY

Bluegrass Community and
Technical College, KCTCS, KY
Bronx Community College, CUNY, NY
Chabot-Las Positas Community College
District, CA
Chemeketa Community College, OR
Clovis Community College, NM
College of The Albemarle, NC
Colorado Northwestern Community
College, CO
Colorado Northwestern Community
College, CO
Colorado Northwestern Community
College, CO

Gallatin College Montana State
University, MT

Pennsylvania Highlands Community
College, PA

Gogebic Community College, MI

Quinsigamond Community College, MA

Grossmont-Cuyamaca Community
College District, CA

Reedley College, SCCCD, CA

Guilford Technical Community
College, NC

Santa Barbara City College, CA

Henderson Community College,
KCTCS, KY

Western Nebraska Community
College, NE

Hudson County Community College, NJ

Western Wyoming Community
College, WY

Lee College, TX

Tyler Junior College, TX

Yavapai College, AZ
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STAFF
J. NOAH BROWN
President & CEO

COLLEEN ALLEN
Director of Retreats and Evaluation Services

KAREN LOMAX
Executive Coordinator to the
President and Board of Directors

JUSTIN BAKER
Multimedia and Information Technology Specialist

JEE HANG LEE
Senior Vice President
JULIE GOLDER ALION, J.D.
Vice President of Search Services
TONYA HARLEY
Chief Operations Officer

ALLISON BEER
Senior Policy Analyst
JACOB BRAY
Associate Writer
DAVID CONNER
Director of Strategic Communications
NORMA GOLDSTEIN, Ph.D.
Director of Trustee Education
DIANE HSIUNG
Membership Services Associate
ANDREW LAINE
Association Counsel
SHAMIKA MYLES
Finance and Operations Associate
MINA PANCHOLI
Financial Analysis Specialist

57
Member board retreats, selfassessments & CEO evaluations

30
Completed chancellor and
presidential placements
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INDYA ROGERS
Information Services Specialist
CHRISTINA SIMONS
Director of Educational Events
JENNIFER STIDDARD
Director of Government Relations
ALEXIS VICTOR
Search Services Associate

GOVERNANCE
BOARD OF DIRECTORS

BOARD MEMBERS

September 2018 – October 2019

DAN ALTMAYER
Highline College, WA

EXECUTIVE COMMITTEE

ROSE BENAVIDEZ
South Texas College, TX

CONNIE HORNBECK
Chair
Iowa Western Community College, IA
DAWN ERLANDSON
Chair-Elect
Minnesota State Colleges & Universities, MN
DAVID MATHIS
Vice Chair
Mohawk Valley Community College, NY
JAMES COOKSEY
Secretary-Treasurer
Moberly Area Community College, MO
EMILY YIM
Immediate Past Chair
Edmonds Community College, WA
REGIONAL CHAIRS
JOHN LUKAS
Central Regional Chair
Lakeshore Technical College, WI
HECTOR ORTIZ
Northeast Regional Chair
Harrisburg Area Community College, PA
JOHN LEAL
Pacific Regional Chair
State Center Community College District, CA
TAMELA CULLENS
Southern Regional Chair
South Florida State College, FL
KENT MILLER
Western Regional Chair
Mid-Plains Community College, NE

STEPHAN CASTELLANOS
San Joaquin Delta College, CA
JUDY CHEN HAGGERTY,
Diversity, Equity and Inclusion Committee Chair
Mt. San Antonio College, CA
EDWIN DALRYMPLE
Central Piedmont Community College, NC
TIM HARDY
Louisiana Community and Technical College System, LA
WILLIAM KELLEY
Harper College, IL
GREGORY KNOTT
Parkland College, IL
LARRY MEYER
Lansing Community College, MI
DAN MIMS
San Jacinto College, TX
ROSAELENA O’NEIL
Northern Virginia Community College, VA
BERNIE RHINERSON
San Diego Community College District, CA
ALTON SMITH
Lone Star College System, TX
DENNIS TROY
Bladen Community College, NC
GILBERT WONG
Foothill De-Anza Community College District, CA
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BUILDING PARTNERSHIPS
ACCT WOULD LIKE TO THANK THE GENEROUS SUPPORT OF OUR
MEMBERS, SPONSORS, AND DONORS
510 MEMBER BOARDS

Civitas Learning
Clarus Corporation
EAB

STUDENT SUCCESS PARTNERS
American Indian Higher Education Consortium
Bill & Melinda Gates Foundation

Ellucian

Edamerica
Education Strategy Group/Level Up Coalition
Guardian Life Insurance Company

Emsi
Guardian Life Insurance Company
HelioCampus

Lumina Foundation

Hilton

Phi Theta Kappa

MOHELA

Strada Education Network

Nexus Edge

Vera Institute of Justice

Ocelot

CORPORATE PARTNERS & SPONSORS

Single Stop
Strada Education Network
Transamerica

CampusWorks
Campus Management
Cisco

Edamerica
Edunav

ECMC Foundation

Campus Labs

ECMC Foundation

LIFETIME MEMBERS

1101 17th Street NW, Suite 300 | Washington, DC 20036
www.acct.org

