
Criteria Responses 

Name of nominee:  Gladys Christensen 

Has the trustee served as an officer of the college’s board of trustees?    
During her years of service as a trustee for Central Arizona College, Gladys Christensen has 

provided exceptional leadership as Vice Chair for two terms and Chair for twelve different terms during 
periods of both extreme turmoil and unprecedented growth. Trustee Christensen was originally elected 
to the Central Arizona College (CAC) Governing Board in 1983. She was just re-elected to her eighth term 
and sworn in at the January 2019 Governing Board meeting. She is the longest-tenured member of the 
CAC Governing Board and at the end of this year Trustee Christensen will have served Central Arizona 
College and the residents of Pinal County for 37 years.  

CAC opened its doors in September 1969 to bring higher education to Pinal County. It is the only 
institution of higher education in the county and provides services to an area that is the same size as the 
state of Connecticut. More than 447,000 people reside in Pinal County, with just over 89,000 of these 
individuals residing in District 1 that is represented by Trustee Christensen. With five campuses and 
three centers located strategically throughout the county, CAC provides accessible, educational, 
economic, cultural, and personal growth opportunities for those of all ages.  

In addition to service on the board of trustees, in what capacity has the trustee participated in                   
community life (i.e., civic clubs, public office, etc.)?     

Trustee Christensen has been involved in numerous service organizations; often, serving in 
leadership roles. She continues to make herself available to community members and remains highly 
visible with regular attendance at both college-sponsored and community events. 

Civic club memberships include the Coolidge, AZ Women's Club (president); Monday Nighters 
(president); Desert Women's Club and Cotton Wives. All of these organizations provided scholarships to 
students and assistance to those in need. As an active member of the American Legion Auxiliary, she 
served as member and chair for the committee charged with selection of representatives for Girl’s State. 
The young women selected were given a glowing presentation on the merits of choosing CAC as their 
first step in higher education.  

Additionally, Trustee Christensen has been active with the Coolidge Historical Society, Peoria 
(AZ) Historical Society, Pinal County Historical Society, and City of Coolidge Planning and Zoning. She was 
a member of the State Curriculum Advisory Board (K-12), president of University Dames, and Parent 
Teacher Association president.   

Her efforts extended into the business community, where she was a member of the Business 
and Professional Women (BPW) and was twice voted Woman of the Year by that group. She belonged to 
the International Association of Personnel in Employment Service (IAPES) and was a founding member 
of the Coalition for Advancement of New and Developing Occupations (CAN-DO) as well as an active 
member with the Coolidge Chamber of Commerce. 

 
What has the trustee initiated and helped to develop in the area of innovative programs used in two-
year postsecondary institutions? 

Trustee Christensen has dedicated four decades of service to promote career and technical 
training at Central Arizona College. As the state program manager for the Arizona Department of 
Economic Security, she managed employment and training programs in a large two-county area until her 



  

retirement in 1990. Trustee Christensen had the opportunity to interact with local business owners and 
became acutely aware of the needs of industry. As an advocate for workforce development programs 
she ensured students received training and employment opportunities in occupations needed. She 
remains a steadfast proponent of providing an education for students that will enrich their personal 
goals for the future.  

Trustee Christensen was planning and zoning commissioner for the City of Coolidge for eight 
years. During that time, she played a pivotal role in determining relocation opportunities for new and 
existing businesses in the area. That relationship was key to providing information for possible 
partnerships and training needs for CAC.  

CAC has a skilled trades and technology program partnership with Sundt Construction that 
Trustee Christensen describes as “second to none.” This partnership, along with those the college has 
with other major employers, are nationally recognized and these accomplishments are due, in large 
part, to leadership exhibited by Trustee Gladys Christensen.   

Part of Trustee Christensen’s work included the creation, packaging and administration of a 
training module for use in statewide training for employer relations. She established a youth 
employment service (YES) to assist young job seekers in finding employment. She spent countless hours 
working with CAC’s Career and Student Employment Services in an attempt to secure jobs for students.  

Trustee Christensen’s work extended into the state prison where CAC offers classes. She 
provided counseling for individuals who were incarcerated and provided job placement assistance for 
those recently released from prison. She is a firm believer that a second chance program needs to be 
established throughout the country.  

Trustee Christensen has played a key role in promoting international education. CAC offers 
various study abroad opportunities for faculty, staff and students. As a member of Mensa International, 
she makes great effort to educate this group on the wonders of the community college and encourages 
students to become a part of this elite group. She believes colleges benefit in the exchange of ideas 
locally, regionally and internationally.  

 
How has the trustee served on technical or special committees serving two-year postsecondary 
education? 

Trustee Christensen was appointed by the Governor to serve on the Welfare to Work 
committee. She proctored and administered aptitude test batteries for students who entered training at 
the Gila River Career Center. She provided those tests, also, for newly hired employees at local major 
manufacturing companies. She served as spokesperson and lead contact for new and potential 
employers in Pinal County and prepared correspondence for the Governor’s signature in response to 
out-of-state inquiries from interested parties seeking to re-locate or expand business to Arizona.  

As a Governor appointed member of the K-12 curriculum advisory board, Trustee Christensen 
helped to ensure standards that would enable teachers to provide students with the skills, knowledge 
and ability to successfully enter higher education or the work place.  

As a 40-year member of the Diesel and Heavy Equipment Advisory Committee, Trustee 
Christensen provides support for workforce development opportunities and interacts with local business 
owners. She receives input, as do instructors, about what industry needs are and then communicates 
this back to her colleagues to assist them in understanding the expressed desires of businesses.  
 Trustee Christensen continues to serve, as a contributor and member, on the CAC foundation 
and was a long-time member and supporter of (the now inactive) athletic Vaquero Foundation. 

Trustee Christensen credits many groups and individuals for their efforts to help her become a 
productive community college board member, but none more than the ACCT where she learned what 



  

this association of like-minded individuals is really about – Teamwork is Key. She has been and continues 
to be an enthusiastic member and supporter of goals set forth by ACCT. She lauds the national 
conferences with some regularity and is continually amazed at the assistance offered by the staff as they 
provide both proven and innovative solutions to new and old problems. She attends the valuable 
training sessions, which are offered within the state, and always learns something new despite her many 
years on the CAC Governing Board. Her favorite conference is the National Legislative Summit, whereby 
trustees and, sometimes students, are given the opportunity to influence legislators to act on items 
advantageous to students. She has presented to legislators; new and old, and because ACCT has 
provided such an extraordinary forum, the results as she explains, “have been amazing.” Trustee 
Christensen will continue to look to ACCT to enable her and fellow trustees as they face ongoing 
challenges.   
 
How has the trustee been a factor in influencing legislation for two-year postsecondary institutions, 
and how has the trustee been active in communication with state and national legislators?  

As an advocate for Central Arizona College and two-year postsecondary institutions, Trustee 
Christensen is in continuous contact with elected officials and speaks with them as an advocate for, not 
only CAC, but also community colleges across the state. Over the years, she has developed strong 
relationships with state and local legislators. They are supportive of the college and welcome her visits 
and, in turn, are present at many of the college’s events.  

Trustee Christensen was instrumental in the passage of a local bond issue, which funded the 
building of three new campuses plus the renovation of the two older campuses. She traveled 
throughout the county to inform and explain the need to citizens, stressing that each campus provides 
opportunity to those students who cannot afford to travel to a distant location. Trustee Christensen was 
instrumental in helping community members understand how all county citizens deserve the 
opportunity to receive an education. The issue passed even during a time of recession. The college has 
continued to grow and to prosper.  

During a different college administration and while she was chair, there was a period of intense 
turmoil and chaos for Trustee Christensen and the entire CAC Governing Board. A group of citizens, 
against all tax increases or facility improvements at any of the college’s campuses caused upheaval. This 
same group advocated for closing at least two of the campuses, despite the need and the taxpayer’s 
vote in favor of opening them. This group worked tirelessly throughout the county in an attempt to 
unseat two of the five board members – Trustee Christensen and another long-time member. The recall 
attempt succeeded. However, Trustee Christensen challenged the results. The petitions and practices of 
obtaining signatures were found to be fraudulent and her recall was voided. She remained on the board 
and easily won re-election this past November, although the group provided a candidate to run against 
her. The current CAC president and her administration have quelled the storm and quieted the 
instigators. Trustee Christensen proudly proclaims the hiring of the current College President ranks at 
the top of her list of achievements.  

She has served as a representative on the AADGB (Arizona Association of District Governing 
Board) for more than 20 years.  
 
What has the trustee contributed overall to the two-year postsecondary concept and how did this 
affect the total college program in the community, state or nation? 

Trustee Christensen’s extensive background in formulating policies and procedures, combined 
with her knowledge and experience obtained from her job, and her eight years of service as the planning 
and zoning commissioner for the City of Coolidge was instrumental in assisting the College with policy 
development. When Central Arizona College adopted the policy governance model, she helped to 



  

rewrite college policies as needed. She served on the College’s policy and procedure committee and on 
the mission and values committee. 

A tireless advocate for students, Trustee Christensen has fought to keep tuition costs at an 
affordable level. This has enabled students with limited means to continue their education. Partnerships 
with universities helps the college provide a pathway for students to continue and complete their 
educational journey.  
 
How has the trustee provided leadership in helping to solve challenges to two-year postsecondary 
education? 

Trustee Christensen is the longest serving member of the Arizona Association of District 
Governing Boards (AADGB) where she was active on behalf of all community colleges. One 
accomplishment resulting under her leadership was the successful thwarting of an attempt by a state 
university to take control of all the state community colleges whereby they would be made into 
appendages, and, literally, offsite campuses for the universities. This was accomplished skillfully and 
without animus and the relationship thrived. The current partnership agreement between the two 
entities is legend and to be celebrated particularly for those trustees, including Trustee Christensen, 
who endured the heartbreak due to difficulty in transfer and acceptance of earned credit hours. Arizona 
universities and community colleges have developed successful transfer agreements and partnerships 
that provide students unlimited opportunities. 

 
How has the trustee been active in developing, organizing, or supporting state two-year 
postsecondary associations, and what kind of leadership role has the trustee played in state, regional, 
or national associations? 

During her tenure as a Governing Board member and Arizona Association of District Governing 
Boards (AADGB) representative, Trustee Christensen chose not to run for an office but chaired the 
nominating committee for many years. She was confident in the slate of officers for the organization.  

She also served on the advisory board for the statewide Work Incentive Program (WIN) and was 
a voting member of the Central Arizona Association of Government (CAAG) Board for nine years. A 
primary task for CAAG was to receive all federal monies that were allocated for Pinal and Gila Counties' 
employment and training programs. The members determined which programs would be approved and 
funded. As the premier provider in the area, Central Arizona College was a major contractor and 
recipient of those government funds. 

Christensen served for several years as a member of the ACCT nominating committee and as 
ACCT State Chair.  
  
Has the trustee given presentations or published articles on two-year postsecondary education? 

Trustee Christensen attended, by invitation, an international conference held at the University 
of Bergen in Norway. As the only American presenter, she presented a paper on "The Centralization of 
Resources for Multi-Campus Colleges” that focused on centralizing administration and resources at one 
campus. When CAC first opened campus deans acted as presidents. Classes were not standardized; 
isolation was rampant. Centralization allowed the college president to assume his/her intended role. 
Campus deans became division deans; and like classes were standardized, leading to much greater 
success and transfer of credits. That model exists today at CAC. Staff are District employees and travel to 
all center and campus locations regularly. The American Community College successes and influence on 
education, plus the opportunities for replicating, were communicated to educational leaders from all 
areas of the World. 


